
Our three divisions

ICT supply: what we offer buyers

IT hardware: desktops, laptops, monitors, servers and related equipment.

Networking: switches, routers, wireless access points, cabling and accessories.

Software licences: operating system, productivity, security and other business software licences.

Peripherals: printers, scanners, keyboards, mice, headsets, webcams, docking stations and storage.

Consumables: toner, ink cartridges, drums, storage media and other ICT consumables.

We quote to your specification (brand, model, OEM warranty, original consumables, licence type) and complete your RFQ's

returnable documents.

Quotes and RFQs: email naidoorn@autonomylab.co.za with your reference number in the subject line, item

specifications, quantities, delivery address, required delivery date and the RFQ closing date and time. We do not accept

orders or quotes by phone.

Policies

Terms of sale, refund policy, shipping & returns and our POPIA privacy notice are published at www.autonomylab.co.za.

Information Officer (POPIA): Dushendrin Naidoo.

AutonomyLabs

C O M PA N Y  P R O F I L E  ·  A I - N AT I V E  ·  D U R B A N ,  S O U T H  A F R I C A

AI-powered tools, products
and ICT supply for South Africa
Ubuhlakani Labs (Pty) Ltd, trading as AutonomyLabs, is a private company

registered in South Africa and based in Phoenix, Durban, KwaZulu-Natal.

We use AI agents and automation to build digital tools and prepare ICT

quotes quickly and accurately; our online store is launching soon. A person

reviews and approves everything that goes out.

D I V I S I O N  1

Digital products

Downloadable spreadsheet tools for SA

small businesses, in Rand with SA

wording.

SA Small Business Invoice &

Cashbook Kit (R149)

Stokvel Contribution & Payout

Tracker (coming soon)

Home Bakery & Cake Pricing

Calculator (coming soon)

Free SA invoice template

AI-assisted design and testing; every file

checked by a person.

D I V I S I O N  2

Online retail store

Physical products sourced from South

African suppliers, sold on Amazon.co.za

and Bob Shop (stores being set up).

Pet accessories

Car & phone accessories

Personalised & engraved gifts

Fitness & yoga gear

Home goods

Human-hair wigs & weaves

Launching soon; being set up with

automated order and supplier

coordination.

D I V I S I O N  3

ICT supply

IT hardware, networking, software

licences, peripherals and consumables

for public-sector and corporate buyers,

via RFQs and tenders.

Registered on National Treasury's

Central Supplier Database (CSD).

AI-assisted tender monitoring and quote

preparation; every quote signed off by a

person.
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Procurement information

Registered name Ubuhlakani Labs (Pty) Ltd

Trading name AutonomyLabs

Entity type Private company (Pty) Ltd, registered with CIPC, Republic of South Africa

Registration number 2026/174689/07

Director Dushendrin Naidoo

Physical address 21 Cleargrove Rd, Grove End, Phoenix, Durban, KwaZulu-Natal, 4068, South Africa

Email (quotes, RFQs, orders) naidoorn@autonomylab.co.za (preferred contact method)

Phone 075 905 8374 (international +27 75 905 8374), email preferred

Website www.autonomylab.co.za

National Treasury CSD Registered on the Central Supplier Database. Supplier number:

CSD_SUPPLIER_NUMBER: MAAA………

B-BBEE status BBBEE_STATUS: to be confirmed (documents available on request)

VAT Not registered for VAT. Quotations and invoices do not include VAT.

Supporting documents CIPC registration certificate and CSD registration report available on request by email.

How we work

Email-first: written quotations, written answers and a written record of everything agreed.

Public-sector, corporate and small-business buyers: we respond to RFQs by email, complete the required returnable

documents and supply on receipt of an official purchase order.

Online customers: digital products are delivered instantly by download through Payhip. Store orders are placed and paid on

Amazon.co.za or Bob Shop and shipped from South Africa.

How we use AI

We use established third-party AI tools; we do not build our own AI models.

For suppliers and brands

We welcome South African manufacturers, brands and wholesalers who want their products sold on Amazon.co.za and Bob

Shop, as well as ICT distributors. Email your company details, product range, price list, minimum order quantities and lead times

to naidoorn@autonomylab.co.za with the subject "Supplier partnership".

AutonomyLabs

Tender monitoring & quote preparation

AI agents watch for tenders and RFQs, read

specifications, check each line item and returnable

document, and draft pricing schedules.

1 Order & supplier coordination

Our store, launching soon, is being set up with

automation to track orders, supplier stock and lead

times.

2

Product design & testing

AI tools help research, draft and test our templates; a

person checks and releases them.

3 Human approval on everything

No quote, order, product or reply goes out without a

person approving it.

4
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